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TERMS AND CONDITIONS

By accessing or using the Services you agree to be bound by these Terms, which govern
your access to, and use of this website (the “Services”), and any information, text, graphics,
or other materials uploaded, downloaded, or appearing on the Services (collectively referred
to as “Content”). If you do not accept any of these terms or conditions, you must immediately
discontinue your access of this website and/or use of the online service.

Use of Services

All rights, titles, and interest in and to the Services are and will remain the exclusive property
of the Services and its licensors. The Services (including information regarding, or links to
Spa Esprit Group Pte Ltd (200707818N), its respective subsidiaries, related companies and
jointly controlled entities (collectively known as “Spa Esprit Group”), are protected by
copyright, trademark, and other laws, of both the Republic of Singapore and foreign
countries. Nothing in the Terms gives you a right to use the Services’ trademarks, logos,
domain names, and other distinctive brand features, and you may not use the same without
our express written permission. Any feedback, comments, or suggestions (“Submission”)
you may provide regarding the Services is entirely voluntary and we will be free to use such
Submission as we see fit and without any obligation to you. By making a Submission, you
grant us a non-exclusive, royalty-free, perpetual, irrevocable, and fully sub licensable right to
use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute,
and display such Submission throughout the world in any media. You also grant us the right
to use the name you submit in connection with such Submission.

The Services are always evolving and the form and nature of the Services may change from
time to time without prior notice to you. In addition, the Services (or any features within the
Services) may be terminated to you or to users generally and may not be able to provide you
with prior notice. We also retain the right to create limits on use at our sole discretion at any
time without prior notice to you.

In order to use certain Services, you may need to register at the website, create a username
and provide certain information about yourself as prompted by the registration form,
including a valid email address. We reserve the right to reclaim usernames that violate these
Terms.

Disclaimer

The information and materials contained in or accessed through this website are provided on
an "as is" and "as available" basis and are of a general nature which have not been verified,
considered or assessed by any member of the Spa Esprit Group in relation to the making of
any specific investment, business, financial or commercial decision. Such information and
materials are provided for general information only and you should seek professional advice
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at all times and obtain independent verification of the information and materials contained
herein before making any decision based on any such information or materials.

The Spa Esprit Group does not warrant the truth, accuracy, adequacy, completeness or
reasonableness of the information and materials contained in or accessed through this
website and expressly disclaims liability for any errors in, or omissions from, such
information and materials. No warranty of any kind, implied, express or statutory (including
but not limited to, warranties of title, merchantability, satisfactory quality, non-infringement of
third-party intellectual property rights, fitness for a particular purpose and freedom from
computer virus and other malicious code), is given in conjunction with such information and
materials, or this website in general.

Under no circumstances shall the Spa Esprit Group be liable regardless of the form of action
for any failure of performance, system, server or connection failure, error, omission,
interruption, breach of security, computer virus, malicious code, corruption, delay in
operation or transmission, transmission error or unavailability of access in connection with
your accessing this website and/or using the online services even if the Spa Esprit Group
had been advised as to the possibility.

In no event shall the Spa Esprit Group be liable to you or any other party for any damages,
losses, expenses or costs whatsoever (including without limitation, any direct, indirect,
special, incidental or consequential damages, loss of profits or loss opportunity) arising in
connection with your use of this website, or reliance on any information, materials or online
services provided at this website, regardless of the form of action and even if the Spa Esprit
Group had been advised as to the possibility of such damages.

Hyperlinks

For your convenience, the Spa Esprit Group may include hyperlinks to websites on the
Internet that are owned or operated by third parties. Such linked websites are not under the
control of the Spa Esprit Group and the Spa Esprit Group cannot accept responsibility for the
contents of or the consequences of accessing any linked website or any link contained in a
linked website. Furthermore, the hyperlinks provided in this website shall not be considered
or construed as an endorsement or verification of such linked websites or the contents
therein by the Spa Esprit Group. You agree that your access to and/or use of such linked
websites is entirely at your own risk and subject to the terms and conditions of access and/or
use contained therein.

Indemnity

You hereby agree to indemnify and save the Spa Esprit Group harmless against all
damages, losses, expenses and costs (including legal costs) suffered or incurred by the Spa
Esprit Group in connection with or arising from (1) your access of this website and/or use of
the online services, or (2) any other party's access of this website and/or use of the online
services using your user id and/or login password, or (3) your breach of any of these Terms
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and Conditions of Access, or (4) any other party's breach of any of these Terms and
Conditions of Access where such party was able to access this website and/or use the
online services by using your user id and/or login password.

Privacy Policy

Any personal information that you provide to the website (Personal Data) is subject to our
Privacy Policy which governs our collection and use of your personal information. You
understand that through your use of the Services you consent to the collection and use (as
set forth in the Privacy Policy) of this information, including the transfer of this information to
other countries for storage, processing, and use by the website. As part of providing you the
Services, we may need to provide you with certain communications, such as service
announcements and administrative messages. These communications are considered part
of the Services and your account, which you may not be able to opt-out from receiving.

Anti-Spam Policy

The website will only send email communication to users who have subscribed to the email
list, and will not send Spam emails. Any subscribers can unsubscribe from the email list and
stop receiving emails from the website.

Any queries, complaints, objections or request for access or correction to, or deletion of
Personal Data or for information regarding policies and practices and kinds of Personal Data
held by us, or should you wish to limit the processing of your Personal Data, or to withdraw
any voluntary consent provided by you, must be in writing and sent to us via postal mail at
the following address:

Customer Care

Spa Esprit Group Pte Ltd
60 Jalan Penjara
Singapore 149375

Governing Law

Nothing herein shall be construed as a representation by the Spa Esprit Group that the
information and materials contained in or accessed through this website is appropriate or
available for use in geographic areas or jurisdictions other than Singapore. By accessing this
website and/or using the online services, you agree that such access and/or use, as well as
these Terms and Conditions of Access shall be governed by, and construed in accordance
with, the laws of Singapore and you agree to submit to the non-exclusive jurisdiction of the
Singapore courts.

Spa Esprit Group
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